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20 True or False
Decide, then check the answer and reason below each statement.

Question 1
The IIBF Certificate Course on Digital Banking exam is
conducted in English only.

TRUE

The official exam medium for this course is English.

Question 2
The official IIBF Digital Banking book is published by IIBF
itself rather than an external publisher.

FALSE

It is published by Taxmann Publication Ltd, not IIBF directly.

Question 3
The IIBF Digital Banking syllabus includes a module on
Cards covering EMV chip technology.

TRUE

EMV chip technology is discussed within the Cards module of the
syllabus.
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Question 4
RTGS and NEFT are not covered under the Digital Banking
Payment Systems module.

FALSE

RTGS and NEFT are explicitly part of the Payment Systems
module.

Question 5
ATMs and Cash Re-Cyclers are part of the IIBF Digital
Banking syllabus.

TRUE

These self-service banking channels are a dedicated syllabus
module.

Question 6
Digital banking requires a branch visit for every fund
transfer.

FALSE

Digital banking removes the need for branch visits for transfers like
RTGS and NEFT.
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Question 7
Digital banking is an umbrella term that includes both
online banking and mobile banking.

TRUE

Both channels are grouped under the broader digital banking
category.

Question 8
IIBF conducts the Digital Banking Certificate Course only
once a year on a fixed date.

FALSE

The course is conducted throughout the year, not on a single fixed
date.

Question 9
IIBF publishes Bank Quest and IIBF Vision journals
recommended for exam readiness.

TRUE

IIBF recommends these self-published journals to help candidates
stay current.



Learning Sessions
20 True / False  |  IIBF Digital Banking Study Material 2026: The Complete Free Guide to S

IIBF  -  Revision  -   IIBF Digital Banking Study Material 2026: The Complete Free Guide to S

Lea
rning Ses

sio
ns

iibf.store Page 4(c) Learning Sessions

Question 10
The New Developments module in Digital Banking is a
static, rarely updated part of the syllabus.

FALSE

This module evolves fast as digital banking trends change
frequently.

Question 11
PoS terminals relate to merchant acceptance of card
payments in the Digital Banking syllabus.

TRUE

PoS terminal handling is covered as part of merchant-facing digital
banking topics.

Question 12
Mr Ashish Jain has over 20 years of banking experience
according to the article.

FALSE

The article states he has 7 years of experience as a banker in the
credit department.
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Question 13
Learning Sessions Digital Banking lectures are delivered in
a mix of English and Hindi.

TRUE

The course blends both languages to make concepts easier to
follow.

Question 14
The Learning Sessions Digital Banking course is only
available as a printed book with no video content.

FALSE

It is built mainly as live and recorded video lectures, not a printed
book.

Question 15
ePDF notes for the Learning Sessions Digital Banking
course are accessible via its Android app.

TRUE

Revision-ready ePDF notes are provided through the Learning
Sessions app.
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Question 16
Passive reading alone, without practice tests, is described
as the most effective revision method.

FALSE

The article recommends active recall and mock tests over passive
reading.

Question 17
A focused 30-day plan can help cover Digital Banking
foundations, channels, payments, and revision.

TRUE

The suggested plan organises these topics across four weekly
stages.

Question 18
Most working bankers need over a year of preparation to
clear the Digital Banking exam.

FALSE

The article suggests about 4 to 6 weeks of consistent study is
typically enough.
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Question 19
EMV chip technology is discussed under the Cards module
of the Digital Banking syllabus.

TRUE

Credit and debit card technology, including EMV chips, falls under
this module.

Question 20
Mock tests and previous-year papers help simulate exam
conditions during Digital Banking preparation.

TRUE

These formats are recommended specifically for exam simulation
practice.
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